END USER LICENSE AGREEMENT (EULA)
DATA-TRAIL’S SOFTWARE LICENSING TERMS & CONDITIONS

IMPORTANT -- READ CAREFULLY: BY INSTALLING, COPYING, DOWNLOADING,
ACCESSING OR OTHERWISE USING THE SOFTWARE, YOU AGREE TO BE BOUND
BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF
THIS LICENSE, DO NOT INSTALL, ACCESS OR USE THE SOFTWARE AND
PROMPTLY DESTROY OR RETURN IT TO THE PLACE WHERE YOU OBTAINED IT.

1. License Grant. This DATA-TRAIL SOFTWARE & DOCUMENTATION

(e.g. database) is licensed, not sold, to you by DATA-TRAIL and/or its subsidiaries for use
only under the terms of this License, and DATA-TRAIL reserves any rights not expressly
granted to you. Subject to all the terms and conditions of this License, DATA-TRAIL grants
you a nonexclusive, non-transferable license to use the SOFTWARE, provided that the
SOFTWARE is only used within the purchasing institution. If you have purchased an
UNLIMITED license you may issue copies of the SOFTWARE only to staff working at the
purchasing institution, otherwise you are restricted to using one copy of the SOFTWARE on a
single computer and to making one backup copy. You must reproduce on any copies all
copyright or other proprietary notices included with the original copy supplied by DATA-
TRAIL, along with a copy of this END USER LICENSE AGREEMENT.

2. Restrictions.

a) The SOFTWARE contains trade secrets in its human perceivable form and, to
protect them, you may not REVERSE ENGINEER, DECOMPILE, DISASSEMBLE OR
OTHERWISE REDUCE THE SOFTWARE TO ANY HUMAN PERCEIVABLE FORM.
YOU MAY NOT MODIFY, ADAPT, TRANSLATE, RENT, LEASE, LOAN OR CREATE
DERIVATIVE WORKS BASED UPON THE SOFTWARE OR ANY PART THEREOF.

b) YOU MAY NOT TRANSFER OR ASSIGN YOUR RIGHTS UNDER THIS
LICENSE TO ANOTHER PARTY WITHOUT DATA-TRAIL’S PRIOR WRITTEN
CONSENT.

3. Termination. This License is effective until terminated. This License will terminate
immediately without notice from DATA-TRAIL or judicial resolution if you fail to comply
with any provision of this License. Upon such termination you must destroy the
SOFTWARE, all accompanying written materials and all copies thereof, and Sections 5, 6
and 9 will survive any termination. At DATA-TRAIL’S request, you must certify in writing
that you have complied with this clause.

4. Passwords. The SOFTWARE licensed to you contains features, which are protected
by certain passwords. You are not authorized to enter, remove or change such passwords, and
only DATA-TRAIL is authorized to enter, remove or change such passwords.

5. Limited Warranty. DATA-TRAIL warrants for a period of ninety (90) days from your
date of purchase that (i) the media on which the SOFTWARE is recorded will be free from
defects in materials and workmanship under normal use, and (ii) the SOFTWARE as
provided by DATA-TRAIL will substantially conform to DATA-TRAIL’S written
specifications for the SOFTWARE. DATA-TRAIL’S entire liability and your sole and
exclusive remedy for any breach of the foregoing limited warranty will be, at DATA-



TRAIL’S option, replacement of the media, refund of the purchase price or repair or
replacement of the SOFTWARE.

THIS LIMITED WARRANTY IS THE ONLY WARRANTY PROVIDED BY DATA-
TRAIL AND DATA-TRAIL AND ITS LICENSORS EXPRESSLY DISCLAIM ALL
OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE WITH REGARD TO THE SOFTWARE AND
ACCOMPANYING WRITTEN MATERIALS.

6. Limitation of Remedies and Damages. In no event will DATA-TRAIL, its parent or
subsidiaries or any of the licensors, directors, officers, employees or affiliates of any of the
foregoing be liable to you for any consequential, incidental, indirect or special damages
whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information and the like), whether foreseeable or unforeseeable,
arising out of the use of or inability to use the SOFTWARE or accompanying written
materials, regardless of the basis of the claim and even if DATA-TRAIL or a representative
has been advised of the possibility of such damage. DATA-TRAIL’S liability to you for
direct damages for any cause whatsoever, and regardless of the form of the action, will be
limited to the cost of replacement media.

7. Errors and Omissions. DATA-TRAIL reserves the right to amend any clerical and/or
printing errors in all its documentation, including quotations and invoices.

8. No Waiver. Any delay or failure by DATA-TRAIL to pursue any or all of its
remedies upon a breach of the licensing conditions shall not be construed as a waiver of
DATA-TRAIL’S rights under this agreement.

0. DATA-TRAIL fully acknowledges the intellectual property rights and licensing
conditions of FileMaker™ Incorporated.

10. General. This License will be construed under English (UK) law, except for that body
of law dealing with conflicts of law. If any provision of this License shall be held by a court
of competent jurisdiction to be contrary to law, that provision will be enforced to the
maximum extent permissible, and the remaining provisions of this License will remain in full
force and effect.

DEMONSTRATION AND UNREGISTERED SOFTWARE

Sampler material downloaded from DATA-TRAIL’S web site (‘demos’), or evaluation
SOFTWARE supplied directly to you by DATA-TRAIL is also subject to the above terms
and conditions.

Access to sampler or evaluation databases, requires that you type an Account Name and a
Password both of which are agree, thus signifying your acceptance of these terms and
conditions.

DATA-TRAIL can be contacted at:
info@data-trail.co.uk



